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Introduction

Introduction
As our country grapples with the complexities of the COVID-19 pandemic, New York City public
schools are stopping at nothing to create an education that puts your children’s health, safety,
and emotional well-being first. An education that creates a new standard of excellence for
blended and fully remote learning. An education that will prepare your children to thrive—
today, tomorrow, next year, and for the rest of their lives.
This guide provides some information on what that teaching and learning will look like this
school year. You will find universal expectations for how our schools will support every single
student every single school day—whether they are participating in fully remote or blended
learning (in which they are on-site in school for part of the week and learning remotely on the
other days of the week).
This guide provides information on:
•

What learning at home will look like:
•

Live interaction and lessons with teachers;

•

Assignments that students complete on their own;

•

Who will be teaching your child (for both blended and remoteonly learning settings);

•

Social and emotional learning support for your child;

•

Multilingual Learner (MLLs) supports;

•

Supports for students with Individualized Education Programs
(IEPs);

•

How to stay informed about confirmed COVID-19 cases in your
school community; and more.

If you have questions regarding the information in this guide, we
recommend you review our “Return to School” webpage at
schools.nyc.gov/returntoschool2020. For more specific questions
regarding your particular school, please contact your principal. You
can find your principal’s contact information on your school’s official
DOE webpage—use our official Find a School tool at
schoolsearch.schools.nyc to find your school’s webpage. For more
information please call 311 or 718-935-2200.
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How Will My Child Learn at Home?
Whether they are learning remotely from
home part of the week or every school day,
all City students will receive remote
instruction in two different forms: live
interaction (sometimes referred to as,
“synchronous instruction”) with a teacher,
and independent learning (also known as,
“asynchronous instruction”), which includes
assignments, projects, or recorded video
lessons. Here is what that means:
Live interaction means that your student
will interact with their teacher via
video/telephone conferencing or another
interactive medium in real time. During
these sessions, teachers may interact with
whole classes, small groups, and/or
individual students. Live interaction
sessions can take place on platforms like
Google Meet, Microsoft Teams, Zoom, and
other DOE-approved digital platforms.
Examples of the kinds of activities that can
take place during live interaction periods
include:
•

Class lessons;

•

Teacher Office Hours (times during
which families can connect with
teachers in real time to get help with
instructional activities;

•

Social-emotional wellness activities that
promote students’ mental health, such
as sharing circles or mindfulness
exercises; and

•

Feedback discussions that provide
students and their families with
opportunities to discuss their work and
academic performance with teachers.

Here is how much live instruction you can
expect each day at the beginning of the
school year:
•

Children in 3-K and Pre-K programs: up
to 30 minutes

•

Students in kindergarten through grade
2: 65 to 95 minutes

•

Students in grades 3–5: 90 to 110
minutes

•

Middle school students in grades 6–8:
80 to 100 minutes

•

High school students in grades 9–12:
100 to 120 minutes

The amount of time devoted to live
instruction will increase each month for all
grades as the school year progresses to
allow students and teachers to transition
gradually. Scheduled times will be posted so
that students and staff members alike can
plan for these interactions.
Independent learning means your student
will work on their own with assignments,
projects, and materials provided by their
teachers. This might include:
•

Video lessons or presentations that
have been previously recorded;

•

Activities, assignments, or tasks that
build on prior lessons;
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•

Collaborative projects and assignments
with classmates; and

•

Participation in online class discussion
boards, and conversation, feedback, or
guidance from teachers over email.

Who Will Be Teaching My Child?
Your child will have a high-quality educator
leading their education, no matter where
they are learning. Instruction may look a
little bit different in every school, reflecting
the specific needs of the school community,
but here is what you can generally expect:

For Students in Blended Learning
Blended learning refers to a combination of
on-site, in-person instruction at the school
some days of the week, and remote
instruction at home on remaining days.
Your child may have different teachers for
on-site and remote learning who work
closely together in pairs or teams to create
meaningful and connected learning
experiences. For example, a student may
begin a project in person and then continue

to work on it while remote. During the
remote portion of blended learning, your
child will be with the same group of
students with whom they attend school in
person.
Blended learning students will have rolling
staggered start. This means only a select
number of students will start in-school
learning on September 21, 2020. Additional
students will continue to begin in-school
learning each week. Please contact your
school directly for more information about
your school's the staggered start schedule.

For Students in Full-Time Remote
Learning
Students engaging in full-time remote
learning will be taught by teachers from
their own school as frequently as
possible. Teachers will regularly meet with
the same group of students on specific
days.
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“A Day in the Life” sample activities for Fully Remote Students
As parents prepare their child for the upcoming school year, knowing what the school day will
look like is important for planning and supporting their child. While each school’s schedule will
be different because class programming is done to meet the needs of the school community,
below are some sample activities for each grade level. This will give you an idea of what “a day
in the life” of your child may look like this coming school year. However, your school will give
you a specific schedule for your child.
3K and Pre-K
Activities

Learning Type

Times per Week

Morning Meeting

Synchronous

Every morning

Playtime

Asynchronous

Multiple times each day

Recess & Lunch

Asynchronous

Every day

Story Time

Synchronous or
Asynchronous

Everyday

Music, Art, PE or other
special subject areas

Synchronous or
Asynchronous

Rotating across the week

End of day meeting

Synchronous or
Asynchronous

Every day
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K – 2nd grade student
Daily Activities

Learning Type

Times per Week

Morning Meeting/Social
Emotional Learning

Synchronous

Every day

Mostly Synchronous with
Some Asynchronous
Reinforcement

Every day

A Combination of
Synchronous &
Asynchronous

Every day

A Combination of
Synchronous &
Asynchronous

Every day

Asynchronous

Every day

A Combination of
Synchronous &
Asynchronous

Every day

A Combination of
Synchronous &
Asynchronous

Three to Four Times a Week

A Combination of
Synchronous &
Asynchronous

Three to Four Times a Week

Reading—phonics and
decoding
(large or small group
instruction; individualized
support)
Reading—comprehension
(large or small group
instruction; individualized
support)
Writing
(large or small group
instruction; individualized
support)
Instructional Lunch
Math
(large or small group
instruction; individualized
support)
Social Studies
(large or small group
instruction; individualized
support)
Science
(large or small group
instruction; individualized
support)
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3rd Grade to 5th Grade
Daily Activities

Learning Type

Times per Week

Morning Meeting/Social
Emotional Learning

Synchronous

Every day

A Combination of
Synchronous &
Asynchronous

Every day for each

Asynchronous

Every day

A Combination of
Synchronous &
Asynchronous

Every day

A Combination of
Synchronous &
Asynchronous

Three to Four Times a Week

A Combination of
Synchronous &
Asynchronous

Three to Four Times a Week

Music, Art, PE and other
special subjects

A Combination of
Synchronous &
Asynchronous

Rotating across the week

Closing Routine

Synchronous

Every day

Teacher Office Hours

Synchronous

Every day

Reading/Writing
(large or small group
instruction; individualized
support)
Instructional Lunch
Math
(large or small group
instruction; individualized
support)
Social Studies
(large or small group
instruction; individualized
support)
Science
(large or small group
instruction; individualized
support)
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6th Grade to 8th Grade
Daily Activities

Learning Type

Times per Week

Advisory/Homeroom/
Social Emotional Learning

Synchronous

Morning Meeting/Social
Emotional Learning

A Combination of
Synchronous &
Asynchronous

Every day

Music, Art, PE and other
special subjects

A Combination of
Synchronous &
Asynchronous

Rotating across the week

Teacher office hours

Synchronous

Teacher office hours

Daily Activities

Learning Type

Times per Week

Advisory/Homeroom/
Social Emotional Learning

Synchronous

Every day

A Combination of
Synchronous &
Asynchronous

Every day

Music, Art, PE and other
special subjects

A Combination of
Synchronous &
Asynchronous

Rotating across the week

Teacher office hours

Synchronous

Teacher office hours

ELA, Math, Science & Social
Studies
(large or small group
instruction; individualized
support)

9th Grade to 12th Grade

Scheduled Subject Areas
(large or small group
instruction; individualized
support)
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Support for Your Child
Social and Emotional Learning
Support for Your Child
Students are much more likely to learn, feel
safe, and rebound from tough blows when
they feel connected to their teachers and
their peers. Supporting students socially
and emotionally improves not only their
academic progress but prepares them to
succeed in life. Even before the COVID-19
pandemic, many of our students faced
stressful situations and some of them
experienced trauma as well. For example,
circumstances like poverty, homelessness,
or fear of deportation can be traumatic if
students do not have adequate resources
and supports. Yet schools are and can
continue to do so much to help students
learn how to manage their stress and find
refuge from their pain and anxiety.
This year, our schools will be supporting the
social and emotional needs of our students
by focusing on community and resilience.
Building a strong sense of community
means connecting with students and
families in ongoing ways that deepen their
sense of empathy regarding their peers and
others in their school. Concentrating on
resilience includes the sharing of coping
skills that help students manage stress and
bounce back from disappointments.
One of the most important ways we are
supporting students socially and
emotionally following the COVID-related
closure of all City school buildings in March
2020 is through what we are calling the
Bridge to School plan. Designed to be
implemented during the first few weeks of
the 2020–21 school year, the plan provides
all schools with social-emotional learning

lessons and activities that will help students
build coping skills, process grief, and
reorient themselves to daily instruction.
The Bridge to School plan complements
established initiatives that will be
continuing this school year that are aimed
at building students’ self-awareness, selfmanagement, social awareness,
relationship skills, and responsible decisionmaking. For more information about this
initiative, visit our “Resilient Kids, Safer
Schools” page at
schools.nyc.gov/bridgetoschool.
Learning about emotions
Young children are beginning to learn about
understanding their emotions. Through
practice and adult support, children can
begin to label their feelings and find ways to
express them appropriately. For
information about helping your child in
learning how to express their emotions,
please review “Why is it Important for
Children to Learn About Feelings?”
(infohub.nyced.org/docs/defaultsource/default-document-library/socialemotional-learning-infographic-handoutenglish.pdf).
Adults can support children’s understanding
of emotions in these ways:
•

Help them begin to understand feeling
words, such as happy, sad, frustrated
and scared by naming the emotion for
them (e.g. “It looks like you are excited!
I wonder what you are excited about.”).

•

Teach them how they can express
feelings. Consider saying “It looks like
you are feeling really angry. When you
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feel angry you can push on the wall” or
“It looks like you are feeling sad. When
you feel sad you can ask for a hug or get
your favorite toy.”

Support for Multilingual Learners
Multilingual Learners and English Language
Learners (MLLs/ELLs) are students whose
home language is not English and who need
additional support to learn English.
Students will continue to receive support in
their home languages in all content areas,
through both blended and fully remote
learning. These students, including those
who recently exited English Language
Learner services, will continue to receive
language development instruction from
appropriately certified teachers.
Students in bilingual education programs
(Transitional Bilingual Education or Dual
Language) will continue to receive
instruction in both languages. These
supports include:
•

English as a New Language (ENL)
instruction;

•

Home Language Arts (or second
language arts); and,

•

Bilingual content area instruction.

Schools did not administer the New York
State English as a Second Language
Achievement Test this year. Schools
normally give this exam to Multilingual

Learners and English Language Learners
every spring to assess English proficiency.
As a result, this year schools will teach most
MLLs/ELLs based on their language
proficiency levels from the 2019-2020
school year. Reach out to your child’s
school at schoolsearch.schools.nyc if you
have questions or concerns about their
program or services.
All Multilingual Learners, whether learning
in classrooms or at home, will participate in
culturally responsive activities. These
activities will build their language
development and understanding of what
they are learning in the classroom. The
following table provides examples of some
of the activities students will be take part in
and a list of exercises and activities that
families can use to reinforce learning at
home.
All Multilingual Learners, whether learning
in classrooms or at home, will participate in
culturally responsive activities. These
activities will build their language
development and understanding of what
they are learning in the classroom. The
following table (fig. 1) provides examples of
some of the activities students will be take
part in and a list of exercises and activities
that families can use to reinforce learning at
home
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Fig. 1 — Examples of activities

Examples of MLL Student Activities

Ways Families Can Support at Home

•

Reading culturally relevant and challenging
texts to support understanding of complex
ideas

•

Watching short videos or reading texts
together on topics students are studying in
school

•

Developing strategies to support
comprehension, such as note-taking methods
that students can practice on their own

•

Having students teach their families about
strategies they learned at school (for example,
note-taking)

•

Engaging in discussions with classmates to
build oral language skills

•

•

Using home languages to build knowledge
and engagement with content discussed in
class

Discussing ideas in English and in their primary
or home languages that relate to what is being
taught in school

•

Having students write letters to relatives in
their home or primary language

•

Finding ways to engage in language
development together (for example, singing,
watching TV, reading)

•

Having students read independently at home
or aloud to a family member
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Support for Students with
Individualized Education
Programs (IEPs)
All students will receive instruction in a
blended model (in-person and remotely, as
determined by the instructional model
selected by the school) or fully remote. In
each model, students will receive
instruction by a Special Education teacher if
their IEP recommends a special education
program (ICT, SETSS, Special Class).
Students in a blended model will receive
instruction in-person that should resemble
what would take place in a typical school
day. During blended remote days, students
will receive a combination of synchronous
and asynchronous learning activities.
Remote experiences are connected and
aligned to create meaningful and integrated
learning experiences for students.
Instruction between the remote and in
person days will be coordinated by the
school.
Students who are fully remote will receive
all instruction utilizing the school's online
platform and will include a combination of
synchronous and asynchronous learning
activities.
Program Adaptation Document (PAD)
If your child has an IEP that recommends a
special education program (ICT, SETSS,
Special Class), your child's special education
teacher will contact you to discuss how the
program will be delivered this fall. Please
take this opportunity to ask questions and
share any updates, preferences or
concerns. Based on the conversation with
you, the teacher will develop and send you
a Special Education Program Adaptations
Document (PAD) that summarizes the

programs and services recommended on
your child's IEP, and describes how they will
be adapted for the blended and remote
learning environments. If your child's IEP
recommends related services, the provider
assigned to your child for each service will
contact you to develop a schedule.
Can the PAD be updated?
Your child's Special Education Program
Adaptations Documents (PAD) is guided by
feedback and can be changed as needed.
Teachers and providers will stay in
communication with you to keep track of
your child’s progress. If you would like to
discuss the PAD or request a change, please
contact your child's teacher. You can also
email specialeducation@schools.nyc.gov or
call 311 if you need help contacting your
child's school.
Does the PAD replace the IEP?
The PAD does not replace or change your
child's IEP. Your child's IEP remains an
active document that includes annual goals
and recommended programs and services.
The PAD summarizes your child's IEPrecommended special education program
and services, and describes how they will be
adapted for the blended and remote
learning models available this fall.
When will I receive my child's PAD?
Your child's special education teacher will
reach out to discuss the PAD in midSeptember. If you have not heard from the
teacher by September 18, or you have not
received your child's PAD by September 25,
please contact the teacher or principal. You
can also email
specialeducation@schools.nyc.gov or call
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311 if you need help contacting your child's
school.

the SETSS provider may instead schedule
separate remote sessions.

Integrated Co-Teaching (ICT)

For blended learning, some or all SETSS
sessions will be provided remotely, and
some may be provided in-person at school.
To ensure safety while addressing your
child’s educational needs, in-person SETSS
may be delivered in a location different
from what is recommended on the IEP. For
example, if your child’s IEP recommends
that SETSS be delivered in the general
education classroom, it may instead be
delivered in a separate location at school, to
minimize health risks.

Both remotely and in-person, the ICT class
will include students with and without IEPs.
No more than 40% of the students in the
class will be students with IEPs (maximum
of 12 students with IEPs).
For blended learning, on in-person days, the
class will be taught by a special education
teacher and a general education or content
area teacher (a co-teaching pair). As much
as possible, no more than 40% of students
in an in-person grouping will be students
with IEPs. On remote days, a third teacher
will provide instruction, through a
combination of synchronous and
asynchronous learning activities. The
remote teacher and the in-person coteaching pair will meet daily to coordinate
and plan instruction together.
For fully remote learning, the class will be
taught remotely by a co-teaching pair,
through a combination of synchronous and
asynchronous learning activities.
Special Education Teacher Support
Services (SETSS)
Direct SETSS
Both remotely and in-person, SETSS will be
delivered through direct instruction by a
special education teacher.
For remote SETSS, it may be more effective
to deliver services in an environment
different from what is recommended on the
IEP. For example, if the IEP recommends
SETSS during general education instruction,

Indirect SETSS
Indirect SETSS means a special education
teacher is working with the general
education teacher to adjust the learning
environment and modify instruction to
meet your child’s needs. Indirect SETSS will
continue to support blended and fully
remote learning.
Special Class
Both remotely and in-person, the special
class will be taught by a special education
teacher. The class will be composed
according to standard requirements for
grouping students of similar age and
functional levels, and according to the class
size and staffing ratio set out by the IEP.
Remote learning will include a combination
of synchronous and asynchronous activities.
The classroom paraprofessional may serve
the students remotely in a number of
different ways, as directed by the teacher.
These include supporting the teacher during
instruction; individual or small group
instruction, as directed by the teacher; and
check-ins/check-outs with you and/or your
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child (using your preferred communication
method) to ensure your child’s remote
learning needs are met, and to share with
the teacher any feedback, concerns or
requests you may have.

Bilingual Special Education (BSE)
Fully Remote

Your child will receive a combination of
direct, live instruction and self-paced
learning activities that provide
opportunities to attain their IEP goals.
Teachers will use special education
practices and approaches that address
targeted areas of need for students with
disabilities which impact sensory
functioning, social interaction, selfregulation, managing anxiety,
communication, and/or executive
functioning.

Your child will receive their special
education program and services in the
language recommended on their IEP.
Instruction in core content, lessons, and
activities will be provided in both languages
(e.g. English and your home language). You
will have access to translated texted,
materials, and instructions including online
digital tools and resources. IEP goals will be
incorporated into daily instruction
supporting student’s individual learning and
linguistic needs. Your child will have access
to peers to engage and practice language
skills in whole class and small group
settings. The provision of bilingual
instruction and English as a New Language
(ENL) will be provided, remotely, in
accordance with state mandates.

Blended

Blended

When in-person, students will engage in
multi-modal, multi-sensory activities and
experiences aligned to their individual
learning paths, while using the student’s
preferred mode of communication. Specific
areas of focus may include but are not
limited to structured communication with
peers, practicing a specific skill or strategy,
or direct instruction in new content.

Depending on the model selected by your
child’s school, instruction will consist of a
combination of in-person and remote
instruction. Bilingual instruction and English
as a New Language (ENL) will be provided
remotely and/or in person, in accordance
with state mandates. Your child’s school will
provide information on the implementation
of the bilingual education model -- either
dual language or transitional bilingual
education (TBE). On in-person days,
emphasis will be placed on opportunities to
practice language using activities and
lessons to develop academic language.

Alternate Assessment
Fully Remote

Your child’s school will coordinate
continuity of instruction between in-person
and remote days, with an emphasis on
routines that can be carried on in the home,
and skill development to promote student
independence and communication.

During both remote and blended learning,
leveraging the home language is necessary
to support your child on their languagelearning journey. The school-based team
will prepare and plan lessons based on your
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child’s IEP and language development
needs.
If a bilingual teacher is not available to
serve your child, a bilingual alternate
placement paraprofessional will be assigned
to support your child's language needs,
both for in-person and remote instruction.
Related Services
For blended learning, some or all related
service sessions will be provided remotely,
and some or all may be provided in-person
at school. To ensure safety while addressing
your child’s educational needs, in-person
services may be delivered in a location
different from what is recommended on the
IEP. For example, if your child’s IEP
recommends that services be delivered in
the classroom, they may instead be
delivered in a separate location at school, to
minimize health risks.

please email
relatedservices@schools.nyc.gov or call
311.
Paraprofessionals
IEP-assigned paraprofessionals (for
behavior support, health, toileting, and
orientation and mobility), and classroom
paraprofessionals (for 12:1+1, 8:1+1, 6:1+1,
and 12:1+(3:1) classes), will continue to
support students in-person and remotely.
The teacher will address the details of the
paraprofessional's role with you in
discussing the PAD for your child.
Examples of a paraprofessional’s role in a
remote learning environment:
•

Preparing and uploading remote
learning materials

•

Leading small instructional groups

•

Supporting individuals or small groups
of students with learning activities

For remote learning, it may be more
effective to deliver related services in an
environment different from what is
recommended on the IEP. For example, if
the IEP recommends services in the
classroom, the provider may instead
schedule separate remote sessions, based
on what is most effective and appropriate
for your child's needs and remote learning
circumstances.

•

Assisting you and your child in accessing
remote learning platforms

•

Consulting with you to provide
recommendations for supporting the
individual needs of your child

•

Discussing how you can support you
child in social distancing and wearing a
mask

•

Assisting you in reinforcing Positive
Behavior Support systems

The related service provider(s) assigned to
your child will contact you to discuss the
schedule and method for service delivery,
including any adjustments from the
recommendations listed above. Please
share your preferences and feedback with
the provider. If you have any questions or
concerns regarding how your child's related
services will be provided, please contact the
principal. If you need further support,

•

Support your child during related
service provision

Examples of a paraprofessional’s role in an
in-person instructional environment:
•

Leading a small instructional group
while a teacher supports the rest of the
class
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•

•

Assisting individuals or small groups of
students with health, behavior, or
toileting needs, including appropriate
hygiene practices and the application of
health and safety precautions
Supporting a group of students
receiving remote learning as part of a
blended group, where some students
are receiving in-person instruction from
a teacher

This includes assistance with:
•

Intakes at adult services agencies

•

Intakes at vocational programs

•

College applications and supporting
documents

•

Any other connections or referrals that
need to be made in order to ensure that
the student will be engaged in the
appropriate adult programs and services

Students Age 21+

IEP Meetings

Continued Instruction

IEP meetings will continue to be conducted
by phone or videoconference. Someone
from your child’s IEP team will contact you
to discuss how the IEP meeting will be held
and to ensure you have the materials you
need to participate effectively.

Students who are working toward a
diploma and were unable to complete the
credits needed due to the transition to
remote learning will be invited back to
school. This applies to all students with 33
or more credits, as well as other students
who would be able to graduate if they were
given up to one more year.
Students with IEPs who have missed
instruction and/or services, or do not have
postsecondary plans in place because of the
transition to remote learning, and/or who
are showing signs of regression and have
not met their IEP goals, will also be eligible
to be invited to continue school to receive
instruction and/or related services.
Transition Support Consultancy Services
Students with IEPs who need to be
connected with adult/postsecondary
services or instruction but have otherwise
completed school will be offered
individualized services to meet the needs of
the student, depending on their post-school
goals.

For any questions about your child's IEP, or
to request an IEP meeting, please contact
your child's special education teacher or
related service provider. You can also email
specialeducation@schools.nyc.gov or call
311 if you need help contacting your child's
school.
Evaluations
Special education evaluations will continue
using remote methods, and in-person
assessment only when necessary.
School psychologists will first use a
comprehensive data-driven model for all
open and new evaluations (unless it was
previously determined that an assessment
needed to be conducted face-to-face). All
aspects of this form of assessment can be
conducted remotely and through socially
distanced classroom observations and
clinical interviews, if needed.
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If the school psychologist determines that
face-to-face assessments for your child are
necessary, the school psychologist will
conduct only the testing needed to identify
a disability, to avoid unnecessarily
prolonging assessment interactions.
To request an initial evaluation or
reevaluation, make a referral to your child's
school(www.schools.nyc.gov/learning/speci
al-education/the-iep-process/making-areferral). You can also email
specialeducation@schools.nyc.gov or call
311 if you need help contacting your child's
school or to the Committee on Preschool
Special Education
(www.schools.nyc.gov/specialeducation/help/cpse-cse) if your child is in
preschool.

students. Fortunately, you can play a huge
role in helping them to succeed! Here are
ways you can help support your child’s
education:
Setting Up for Early Childhood
Activities
Everything your child needs to learn at
home is already there! Use household
materials to support your child’s learning
such as kitchen items, clothes or fabric for
dress-up, writing materials, recycled and
natural materials, or collections such as
buttons, bottle caps, clothespins, etc. Allow
your child to explore in places where they
are already comfortable. This will lend itself
to the learning process. You do not have to
create a classroom in your home or outside;
children learn best where they feel familiar
and safe.
Blend different learning methods with
screen time

Supporting Your Child’s Education
from Home
Whether your children will be engaged in
blended or 100 percent remote learning, it
is important to help them know when it is
time to focus on work. Reading daily,
completing homework, and submitting
assignments on time are important skills
your children will need to be successful

Parents can suggest that their children
spend part of their learning time away from
computer and device screens. For example,
if possible, encourage your child to print out
some of their assignments and work from
paper copies. Reading from traditional text
books and other paper-based written
materials is also a good way to break up
screen time and help children engage with
work. You can also use objects commonly
found around the house, like buttons or
bottle tops, to serve as math manipulatives.
Connect with other parents
While maintaining social distancing to
reduce the spread of the coronavirus is
crucial, it is also important to remain
connected to your community. All families
are facing similar challenges, so it can be
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helpful to share feelings, get access to
resources, and learn what others parents
are doing, while encouraging each other.
Families can stay connected with each other
at the school level by participating in their
school’s Parent Association / Parent
Teacher Association and at the district level
by participating in their district’s
Community Education Council meetings.
Creating routines
As social distancing measures continue to
remain in place, experts say that keeping
daily routines will bring everyone, including
you, a sense of stability. Start by ensuring
your child has a regular sleep schedule that
is similar to the schedule they kept before
schools transitioned to remote learning last
spring. Additionally, you can help children
maintain their focus and consistency by
setting times for when certain daily
activities begin and end. Consider making a
simple visual schedule to support your
child’s understanding of what to expect.
Prepare children for a change in a routine.
Before the change happens, provide 1-2
reminders about the upcoming change.
Please see sample visual schedules School
Day Schedule (Fig. 2) and Home Schedule
(Fig. 3).
Interacting online with friends outside of
classes
Like you, your children also benefit
tremendously from connecting with their
friends and family. Young people
experience community by keeping up with
what their friends are doing on social
media, finding out what is trending in pop
culture, or just interacting with someone
their own age about how they feel about
the world around them. Try to build time

into your child’s schedule so that they can
get the social and emotional engagement
that only their friends can give them.
Make time to have fun
Having fun is important to the development
of children’s social and emotional health
and well-being. When children are happy,
they also concentrate better on their
schoolwork. So make time for “fun breaks”
to do anything that you and your children
truly enjoy doing either separately or
together, like drawing alone, or dancing
together to your favorite song.
Playing with your child
Playing with your child is a way of
supporting their learning at home. It can
provide an opportunity to connect and
communicate with your child in new ways.
Your child’s teaching team will provide you
with some ideas that can build on
classroom learning, but children learn
through all types of play. So, the more often
they are playing during the day, the more
they are learning.
Strategies to support learning through play:
•

Play with your child in your home
language.

•

Play and learning can happen in
everyday activities (bath time, cooking,
laundry, etc.), so involve your child
whenever you can.

•

Talk to your child about what you notice
they are doing (e.g. “I see that you are
stacking the boxes.”).

•

Ask open-ended questions. Open-ended
questions have no defined answer and
extend the learning that is happening.
This way of asking questions gives
children the opportunity to say
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whatever they are thinking or develop
new ways of thinking (e.g. “I wonder
what will happen if you put one more
box on top?”).
•

Build on learning that is happening in
your child’s program at home, when
possible (e.g. if the classroom is working
on “What is in my community?” take a
walk through your neighborhood and
talk about what you see.).

•

Share what you are doing at home with
your child’s teaching team, so the
teaching team can be part of the
remote learning process and continue
to get to know you and your child.

Create a consistent space to learn
Having a specific space for learning at home
is critical to ensuring a separation between
work and play throughout the school year.
Ideally, the space your children learn should
be quiet, comfortable, and used for learning
only. The space should not also be used for
playing, whenever possible. This will tell
your children that whenever they are in
that space, they are in school.
Reduce distractions as much as possible
When it is time for your child to do school
work, take their phones, electronic devices,
and toys away until they have completed it.
They will get more work done and have
those activities to look forward to during
their “fun break” or dedicated playtime.
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Fig. 2 — School Day Schedules
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Fig. 3 — Home Schedules
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Tips to Use When at School
Daily Health Screening for
Students
In alignment with NYS Department of
Health guidance, student health screenings
(including temperature checks) must be
completed daily—preferably at home—
before students can enter DOE school
facilities. It is required that these health
screenings be completed each day that
students are scheduled to attend in-person
learning. Students will not be permitted to
attend in person classes if they have:

DOE families can support their child(ren)
with completing the required health
screenings in the following ways:
•

Online Health Screening Tool: DOE
families/students are encouraged to use
the online tool to pre-screen themselves
before entering a DOE building. Upon
entering the school facility,
families/students will be asked to
provide the results of their screening
either by showing the email on their
smartphone or a printout of the results.
Families should support students as
needed with this online screening
questionnaire and should ensure
students have proper documentation
for morning entry. The online health
screening application can be found
here: healthscreening.schools.nyc.

•

Paper Copy Health Screening
Questionnaire: If students are not able
to pre-screen using the online tool,
schools must provide families with
several copies of the health screening
questionnaire so families can complete
the questionnaire at home.
Administrators, families, and students
can find hard copies of the form at
bit.ly/DOEHealthScreeningQuestionnaire.

•

On-Site Screening: If DOE students are
not able to pre-screen using either the
online tool or paper form of the
questionnaire at home, they will be
required to complete a screening
assessment in-person at the school
building prior to entry. Schools should
determine the best way to implement
on-site screening using either the online
health screening tool or paper copies of

experienced any symptoms of COVID19, including a fever of 100.0°F or
greater, a new cough, new loss of taste
or smell or shortness of breath, within
the past 10 days;
in the past 10 days, gotten a positive
result from a COVID-19 test that tested
saliva or used a nose or throat swab
(not a blood test);
to the best of their knowledge, in the
past 14 days, been in close contact
(within 6 feet for at least 10 minutes)
with anyone who tested positive for
COVID-19 or who has or had symptoms
of COVID-19;
traveled internationally or from a state
with widespread community
transmission of COVID-19 per the New
York State Travel Advisory
(coronavirus.health.ny.gov/covid-19travel-advisory) in the past 14 days.
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the screening questionnaire. See
additional guidance below covering
school-based temperature checks.
For students who travel via school bus:
Families must complete the screening,
including checking their child’s
temperature, prior to boarding a school bus
to make certain that their child is well
enough to board a bus and attend school.
Bus personnel will not be conducting
screenings of children before they board or
on board the bus.
School drop off: Every effort should be
made to ensure that student health
screenings are completed prior to families
dropping off their children to school,
especially for our younger students. If
families are unable to pre-screen their
child(ren) at home using either the online
tool or paper questionnaire, families will
need to complete their child’s screening inperson at the school building prior to their
child’s entry. Schools should work to
coordinate with families so that students
failing the screening process are able to be
sent home with their families before
entering the building.

Health & Safety
Visit accessh.org/covidfamilyguide and
enter the password "AskDrBill" to learn all
about COVID-19 in "A Family Guide to
COVID Questions and Answers for Parents,
Grandparents and Children" by Dr. Williams
A. Haseltine PhD. You may read this guide
for FREE.
Here are best practices for staying healthy
and safe when you or your children are at a
school building or traveling.

Stop the spread of COVID-19

Physical Distancing
All individuals in school buildings should
remain at least six feet apart. We will work
with schools to create conditions that make
physical distancing possible.

Signage and Floor Markings
Schools will have signage that upholds NYC
Health’s Four Core Actions for Prevention.

Face Coverings
Face coverings will be required inside
school buildings. Exceptions will be
developmentally- and age-appropriate,
consistent with guidance of health agencies,
and paired with increased personal
protective equipment (PPE) for staff
members. The DOE is procuring and
distributing appropriate PPE for students
and staff members to use when inside
school buildings. Masks, along with other
preventative measures, help prevent the
spread of COVID-19 by preventing personto-person transmission when an infected
person coughs, sneezes, talks, or raises
their voice.
For more resources visit:
•

“Help Your Child Feel Good About Using
and Seeing Others Wearing Face Masks”
bit.ly/HelpyourChildFeelGoodaboutFace
Masks
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•

“A Parent’s Guide: Helping your child
wear a face covering”
bit.ly/ParentGuideHelpingYourChildWearaFaceMask

Hand Washing and Hand
Sanitizing
There will be more regular opportunities for
students and staff members to wash hands
or use hand sanitizer throughout the day.
Washing hands can keep your children
healthy and prevent the spread COVID-19
from one person to the next. Below are a
few fun and helpful music videos to remind
children how to wash their hands to
prevent the spread of COVID-19:
•

“20 Seconds or More”
hhph.org/resources/20-seconds-ormore-video/

•

“20 Segundos O Más” (Reggaeton
version)
hhph.org/20segundosomas-espanol/

•

“Coronavirus Explained for/by Kids”
www.youtube.com/watch?v=TtFFUshQ
4i0

Ms. Patricia Newkirk, Public School 249 District 17

Meals Available to Blended and
Remote Students
The Office of Food and Nutrition Services is
committed to providing excellent meal
service to families. All meals served to our
students are free, healthy and nutritious.
Our priority is to provide nutrient-rich
options that students of all ages and
backgrounds will love. Our meals maintain
high nutrition standards, that meet, and
many times exceed USDA standards for
school meals with whole grain rich
products, reduced sodium, and only fat-free
flavored milk.
This school year, students continue to enjoy
a wide selection of food offerings that
include local diary items, Meatless Monday
vegetarian options, fresh salad bowl
entrees on Tuesdays and antibiotic free
chicken items on Thursdays. None of the
foods we serve contain any high fructose
corn syrup and no additives such as artificial
colors or flavors, non-nutritive sweeteners,
or artificial preservatives.
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Grab and Go bagged breakfast and lunch
are offered to all students in school
buildings as well as students who will be
learning remotely. All students are urged to
take our free meals daily from any school
building beginning on September 21, 2020.
Takeout meals for remote learners:
In all school buildings with kitchens, there
are separate grab and go take out stations
at designated doorways for the remote
learners to pick up meals from. Beginning
September 21, 2020, Grab and go takeout
meals are for students only. Parents or
Guardians may pick up for a student when
necessary but adult meals are not provided.

distribution and consumption of the meals.
Students eat in their classrooms socially
distanced, during instruction.
Sample Menus:
Breakfast Express menu
www.schools.nyc.gov/schoollife/food/menus/breakfast-meals
Lunch Express menu
www.schools.nyc.gov/schoollife/food/menus/school-lunch-meals
More information about our program can
be found here:
www.schools.nyc.gov/schoollife/food/school-meals

Meal service inside school buildings:
The Grab and Go bagged breakfast and
lunch is available for students attending in
school instruction. Breakfast is provided
upon entry to the building and eaten in the
classrooms. Lunch service is provided to
students at a designated service location on
each floor agreed upon with the Principal.
Proper precautions are followed for

Students are encouraged to pick up meals
from a school building closest to their home
daily. There is no need to travel far to pick
up Take Out meals from their enrolled
school. All schools buildings with a kitchen
will have a takeout service available. Our
staff is looking forward to seeing you and
providing you with the nutrition you need
to be healthy and be ready to learn.
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Connecting with School-based
and District-level Groups
Here is a list of school-based and districtlevel groups you and your children can
join to keep you close to your school
communities and empower you to help
make decisions about the direction of your
children’s education and school life.
Parent Teacher Associations (PTA)
for Parents
The Parent Association (PA) or Parent
Teacher Association (PTA) is the official
organization of the parent body in a school
and can support schools with parent
engagement and school enrichment.
PA/PTAs can empower parents to organize,
and take action on issues:
•

Provide input on school policies

•

Advocate for their children

•

Partner with school administration and
staff

•

Collaborate with community members
and elected officials

PA/PTAs can support students’ educations
directly by:
•

Educating parents about school
curricula, school rules and procedures

•

Providing opportunities for parents to
become involved in classroom and outof-classroom activities

•

Participating in decision-making on the
School Leadership Team

•

Sponsoring numerous enrichment
programs and activities

•

Running after-school programs

•

Fostering cooperative relationships
between school staff and parents

•

Raising funds to supplement the
schools’ budgets

School Leadership Team for Parents
The School Leadership Team (SLT) is a group
of people who develop educational policies
for their school. A key role for SLT’s is to
develop the School Comprehensive
Educational Plan (CEP),
www.schools.nyc.gov/getinvolved/families/school-leadershipteam/comprehensive-education-plans.
They also make sure resources are available
to support those policies.
In addition, SLTs:
•

Provide ongoing evaluations of a
school’s educational programs and their
impact on student achievement;

•

Play an important role in school-based
decision-making; and

•

Help to make school cultures more
collaborative.

Title I Parent Advisory Councils
(PACs) for Parents
All DOE schools classified as Title I programs
under the federal Every Student Succeeds
Acts are required to establish a Title I
Parent Advisory Council (PAC) that will
serve as the consultative and representative
body to involve and engage all Title I
parents of participating students in the Title
I program.
The Title I PAC participates with the School
Leadership Team (SLT) in the joint review,
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planning, and improvement of the school’s
Title I program, and the development,
revision, and review of the parent and
family engagement policy.
Leadership Opportunities for
Students at School
Most middle and high schools have
established student leadership structures—
student government, student advisory
councils, youth-adult equity teams—which
are available to provide insight and
feedback on reopening plans and strategies
for supporting students’ social and
emotional wellness. Student leaders can
provide valuable insights for reopening
policies and supports.

remotely. This will help them make
connections for your child’s learning and
give a more well-rounded picture of how
your child is learning. Bridging remote
learning to the classroom will also give your
child opportunities to remain connected to
the classroom, peers, and teaching teams.
•

Share photos and videos of your child at
play with your child’s teaching team.

•

Share your child’s artwork, buildings,
discoveries, etc. with your child’s
teaching team.

•

Ask for technical support when needed.
Your child’s teaching team is a resource
for you if you need help with remote
learning. If you need additional support
with technology, please fill out
Technical Support for Families form
(www.schools.nyc.gov/learning/learnat-home/technical-tools-andsupport/technical-support-for-families)
or call 718-935-5100.

•

While participating in synchronous or
asynchronous learning, your child may
be quiet, or simply want to observe
during the sessions, and this is okay.

•

When you are available, sit with your
child during synchronous learning
sessions and engage with them as they
play.

Community Education Councils (CECs) for
Parents
Community Education Councils (CECs),
which represent every community school
district, enable parental involvement on a
district-wide level. CECs are responsible for
approving school zoning lines and hold
hearings on capital plans. They also function
as advisory bodies, identifying educational
priorities in their districts, evaluating
superintendents, advising the Chancellor
and the Panel for Educational Policy, and
serving as liaisons to SLTs and Presidents'
Councils. A number of CECs work in tandem
with their districts' Presidents' Councils,
hosting workshops for parent leaders and
parents generally—on topics such as special
education and grant writing.
Bridging home learning to the
classroom

•

Share ongoing feedback with the
teaching team about what is or is not
working for your family.
Inform teaching teams of any relevant
information that may impact your child’s
learning, such as change in schedules,
illness, losses, etc.

It is important for teaching teams to be
aware of the learning that is happening
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Accessing Online School Accounts and Getting Device Help
Here are links to everything you need to
know about accessing online school
information for your child, getting help with
your online problems, and loading free
resources to your computer
DOE Student School Account
The DOE has created student accounts for
every single New York City public school
student, including 3K and Pre-K students.
Visit the DOE Student Accounts page
(schools.nyc.gov/learning/learn-athome/technical-tools-and-support/doestudent-accounts) to create a Student
Account.

work with you to ensure your child has a
device for blended or remote learning. If
you need to contact your child’s school, use
the DOE’s Find a School tool
(schoolsearch.schools.nyc) to find your
school’s DOE webpage, and click on the
“General Information” section of the page.
Technical Support for Families
Visit the DOE’s Translated Supports for
Remote Learning page
(schools.nyc.gov/learning/multilinguallearners/translated-support-for-remotelearning) to obtain translated supports for
remote learning.

NYC Schools Account

Getting Started with iPads

It is important that your school can reach
you to share crucial information quickly,
including alerts about confirmed COVID-19
cases in your child’s school. Please sign up
for a NYC Schools Account (NYCSA) so we
can contact you via phone, email, or text
message. With NYCSA, you can access your
child’s grades, test scores, schedules,
transportation information, and more—
from anywhere, and in all 10 standard DOE
languages: Arabic, Bengali, Chinese, English,
French, Haitian Creole, Korean, Russian,
Spanish, and Urdu. If you do not have an
account, sign up today
at schools.nyc.gov/nycsa. It only takes five
minutes!

If you just received a DOE-issued device,
visit the Getting Started with Your iPad page
(schools.nyc.gov/learning/learn-athome/technical-tools-and-support/gettingstarted-with-your-ipad) to begin setting up
your new device.

Device Request
If you need a device for your child for the
fall, use the DOE’s official Device Request
form (schools.nyc.gov/learning/learn-athome/technical-tools-and-support/ipadrequests). Once submitted, your request
will be shared with your school so they can

Microsoft Software for Students and
Families
The DOE provides free Microsoft software
to students and families. Much of this
software has education-specific content
that supports our students’ academic
improvement. In addition, familiarity with
these tools will help prepare students for
college and careers. Visit the DOE’s
Microsoft Software for Students and
Families page
(schools.nyc.gov/learning/learn-athome/technical-tools-andsupport/microsoft-software) for access to
Microsoft software for students and
families.
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Contacts for Parents and Students
at the NYC Department of
Education

Principal:

Here are the individuals you can contact at
your child’s school for information about
your child, your school, and the DOE:

Leads and oversees all aspects of the
school. Speak with the principal about
concerns that cannot be resolved through a
teacher, parent coordinator, or other school
staff member.

Teacher:

District Family Support Coordinator:

Answers questions about a child’s
academics and grades, as well as
behavioral, social, and emotional growth.
The teacher is a family’s first and primary
point of contact. Check in with your child’s
teachers regularly.

Serves as the point of contact for family
concerns in your school district. If you have
a problem that cannot be resolved at the
school level, contact your district’s family
support coordinator.

Parent Coordinator:
Provides information to families about
school services and programs, and helps
answer questions and concerns. Contact
your school’s parent coordinator to learn
more about parent-based activities and
opportunities.

District Family Leadership
Coordinator:
Supports school and district parent
leadership structures, including PA/PTAs,
School Leadership Teams, and more.
Contact your district’s family leadership
coordinator regarding parent leadership
opportunities available in your school or
district.

School Counselor:
Superintendent:
Provides students with social and emotional
support as well as academic guidance.
Speak with school counselors regarding any
social or emotional issues your child may be
experiencing, middle and high
school admissions, academic scheduling,
grades, and college/career planning.
Assistant Principal:
Helps the principal oversee school
programs, academics, student support, and
discipline, and can answer questions and
assist with issues in these areas.

Community superintendents support and
oversee schools serving grades K–8 while
high school superintendents support and
oversee schools serving grades 9–12. The
District 75 Superintendent oversees special
education programs citywide, and the
District 79 superintendent oversees
alternative programs.
Your district’s family support coordinator
and family leadership coordinator are
members of your superintendent’s team.
Their contact information can be found
using schools.nyc.gov/superintendents.
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School Nurses
School nurses responds to and care for
student medical needs at school. Speak
with the nurse if your child requires
medication or treatment during the school
day.
Family Empowerment
We encourage all parents/guardians to get
involved with New York City public schools.
Families are our closest partners in helping
our 1.1 million students to thrive. Visit our
Family Empowerment page
(schools.nyc.gov/getinvolved/families/family-empowerment) for
information that can help you get involved.

Contact the NYC Department of Education
You can call:
•

718-935-2200 (Monday– Friday, 8 a.m.
– 6 p.m.)

•

311 (24 hours a day, seven days a week)
and let the operator know you have an
education-related issue.

•

212-504-4115 for TTY Services Over-thephone interpretation is available in
more than 200 languages.
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Important Contacts at the DOE
Contact

Information

Special Education

Visit: schools.nyc.gov/specialeducation
Call: (718) 935-2007 or 311
Email: specialeducation@schools.nyc.gov

Learn more about special
education services and
programs.
Disability Accommodations

Section 504 of The Rehabilitation Act requires public schools
to offer services and accommodations for eligible students
with disabilities. These services help students with special
health needs fully take part in school.
Your child may be eligible for health services, educational
accommodations, or both. Learn more by reaching out to
your school’s 504 Coordinator and/or visiting our 504
Accommodations page, www.schools.nyc.gov/schoollife/health-and-wellness/504-accommodations.

English Language
Learners/Multilingual
Learners Support
Learn more about programs
and services for students
learning English.

Visit: schools.nyc.gov/multilingual-learners
Reach out to your child’s school (schoolsearch.schools.nyc) if
you have questions or concerns about their program or
services.
Email: dml@schools.nyc.gov

Student Enrollment

Visit: schools.nyc.gov/admissionsenrollment

Admissions resources and
enrollment support for all
grade levels

To learn about schools and programs, visit: MySchools.nyc
Families new to NYC public schools can visit:
schools.nyc.gov/newstudents
Call: (718) 935-2009 or email:
Email for 3-K, pre-K, kindergarten, and G&T admissions:
ESEnrollment@schools.nyc.gov
Email for middle school admissions:
MSEnrollment@schools.nyc.gov
Email for high school and Specialized High Schools admissions:
HSEnrollment@schools.nyc.gov
Email for middle and high school waitlist queries:
Waitlists@schools.nyc.gov
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Contact

Information

Family Welcome Centers

Visit: schools.nyc.gov/welcomecenters
Contact: Submit a support request form
bit.ly/FWCSupportRequestForm

Get support with enrollment
and admissions.
Translation and
Interpretation Services
Get important information in
your language.
Student Records and
Transcripts
Do you need a copy of your
school transcript or other
records?
Check Grades and
Attendance

Contact: Your school’s parent coordinator or principal.
Use Find a School (schoolsearch.schools.nyc) to get the
contacts for your child's school.
Call: (718) 935-2013
Email: hello@schools.nyc.gov
Visit the Requesting Student Records and Transcripts page,
www.schools.nyc.gov/learning/student-journey/studentrecords-and-transcripts/requesting-student-records-andtranscripts.

Stay up-to-date with your child’s academic progress
Contact: Your child’s teacher
Visit: mystudent.nyc to log in to your NYC Schools Account*
* Your school can help you set up an account, find your school
contacts by using Find a School, schoolsearch.schools.nyc.

Transportation
Learn more about getting to
and from school.

Visit: schools.nyc.gov/transportation
Call: (718) 392-8855
Email: pupiltransportationteam@schools.nyc.gov

Report Student-to-Student
Bullying, Harassment,
Intimidation,
Discrimination, and/or
Sexual Harassment

A safe and confidential way to report

Report Child Abuse

Visit: nyc.gov/acs
Call: NY State Central Register (SCR) Child Abuse and
Maltreatment Hotline for the General Public at (800) 3423720

A safe and confidential way
to report abuse.

Contact: a staff member or Respect for All Liaison, or Sexual
Harassment Prevention Liaison at your school. Use Find a
School, schoolsearch.schools.nyc, to get the Respect for All
Liaison at your child's school.
Visit: nycenet.edu/bullyingreporting
Call: 718-935-2288
Email: RespectforAll@schools.nyc.gov
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OFDC Leadership Contact List
Executive
Superintendent
Superintendent

Contact Information

Meisha Porter
Ross
Bronx

Michael Alcoff (District 7,9,12)
Rafael Alvarez (District 7)
Sabrina Cooks (District 8,10,11)
Jacqueline Rosado (District 12)
Erika Tobia (District 8)
Cristine Vaughan (District 11)
Leticia Rodriguez-Rosario (District 9)

MAlcoff@schools.nyc.gov
RAlvare4@schools.nyc.gov
SCook6@schools.nyc.gov
JRosado3@schools.nyc.gov
ETobia@schools.nyc.gov
CVaugha2@schools.nyc.gov
LRosario2@schools.nyc.gov

Karen Watts
Brooklyn North

Samuels Kamar (District 13)
Alicja Winnicki (District 14)
Anita Skop (District 15)
Yolanda Martin (District 16)
Thomas McBryde Jr (District 19)
Miatheresa Pate (District 23)
Sheila S.Gorski (District 32)
Janice Ross (Brooklyn North High Schools
District 13-16, 19, 32)

KSamuels@schools.nyc.gov
AWinnic@schools.nyc.gov
ASkop@schools.nyc.gov
YMartin3@schools.nyc.gov
TMcbrydejr@schools.nyc.gov
MPate@schools.nyc.gov
SGorski@schools.nyc.gov
JRoss11@schools.nyc.gov

Barbara Freeman
Brooklyn South

Julianna Bove (District 22)
Karina Constantino (District 20)
Isabel Dimola (District 21)
Clarence Ellis (District 17)
Michael Prayor (District 17,18,20,21,22)
Beverly Wilkins (District 18)

JBove@schools.nyc.gov
Disabled.KCostan@schools.nyc.gov
IDimola@schools.nyc.gov
CEllis3@schools.nyc.gov
MPrayor@schools.nyc.gov
BWilkin@schools.nyc.gov

Marisol Rosales
Manhattan

Carry Chan (District 1)
Donalda Chumney (District 2)
Christine Loughlin (District 3)
Alexandra Estrella (District 4)
Danika Rux (District 5)
Manuel Ramirez (District 6)
Vivian Orlen (Manhattan High Schools
District 1-6)
Fred Walsh (CUNY, Urban Assembly HS)

CChan2@schools.nyc.gov
DChumney@schools.nyc.gov
CLoughl@schools.nyc.gov
Kdelacr@schools.nyc.gov
DRux@schools.nyc.gov
MRamire4@schools.nyc.gov
VOrlen@schools.nyc.gov

Madelene Chan (District 24)
Philip Composto (District 30)
Danielle Dimango (District 25)
Danielle Giunta (District 26)
Elaine Lindsey (District 24,25,26,30)

MChan2@schools.nyc.gov
PCompos@schools.nyc.gov
DDiMang@schools.nyc.gov
Dgiunta4@schools.nyc.gov
ELindse@schools.nyc.gov

Mabel MuñizSarduy
Queens North

FWalsh@schools.nyc.gov

School Re-Opening 2020–21 Family Guide
Accurate as of 9/24/20. Visit schools.nyc.gov/familyguide for the most up-to-date information.

39

Contacts

Executive
Superintendent
Superintendent
Dr. Mauricière
de Govia
Queens South
District 75
Tim Lisante
Transfer

Contact Information

Jennifer Ambert (District 27)
Dr. Tammy Pate (District 28)
Juan Mendez (District 27,28,29)
Beverly Mitchell (District 29)
Vincenza Gallassio (District 31)
Ketler Louissaint (District 75)

JAmbert@schools.nyc.gov
TPate@schools.nyc.gov
JMendez2@schools.nyc.gov
BMitche2@schools.nyc.gov
VGallassio@schools.nyc.gov
KLouiss@schools.nyc.gov

Alan Cheng (Consortium, Int’l, Outward
Bound HS)
Richard Cintron (New Vision HS)
Paul Rotondo (Transfer HS)
Robert Zweig (79 (Alternative)

ACheng3@schools.nyc.gov
RCintro@schools.nyc.gov
PRotond@schools.nyc.gov
RZweig@schools.nyc.gov
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Appendix

Appendix
Glossary of Technical Terms for Families
Terminology

Definition

Asynchronous

Instruction and learning that does not occur at the same time. Examples
include emails, discussion forums, pre-recorded webinars and videos, and
posting digital assignments, assessments, etc.

Synchronous

Instruction and learning that occurs at the same time. Examples include
video conferencing with students, live webinars, chatting or
teleconferencing

Blended
Learning

Learning in which a student learns: in part through online learning, with
some element of student control over time, place, path, and/or pace; in
part in synchronous environment; and the modalities along each
student’s learning path within a course or subject are connected to
provide an integrated learning experience. Please view the CDC checklist
(bit.ly/CDCBacktoSchoolChecklist) to your child plan for in person classes.

Remote
Learning

It provides an opportunity for students and teachers to remain connected
an engaged with content while working from their homes.

Online
learning

All or almost all of the primary content, activities, instruction, and
interactions occur online (possibly except an initial face-to face meeting
or proctored exam)

Face-to-Face
Learning

All activities and instruction occur in person in a "brick and mortar"
classroom, no technology (other than PowerPoint is used)

Hybrid
Learning

Online and face-to-face activities and instruction are integrated; the
amount of face-to-face meeting time is reduced substantively (reduction
in student "seat time")

Cohort

A cohort is a group of students who participate in in-person and/or
remote instruction on the same days of a school's program. These
students may be in various grades and classes, but all students in a cohort
go to school on the same days. A cohort may also be fully remote.

Digital
Citizenship

The norms of appropriate and responsible behavior with regard
to technology use.

Educational
Technology

The practice of using technology in instructional settings in support of
teaching, learning and academic achievement.
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Terminology

Definition

21st-Century
Skills

Skills necessary for all children to succeed as citizens and workers in this
century. These skills such as collaboration and teamwork, creativity and
imagination, critical thinking, problem solving, digital literacy and
citizenship are building blocks for learning.

Equity

Increasing all students' access to educational opportunities with a focus
on closing achievement gaps and removing barriers students face based
on their race, ethnicity, or national origin; sex; sexual orientation or
gender identity or expression; disability; English language ability; religion;
socio-economic status; or geographical location.
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